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Dear colleagues;
 

We welcome ongoing comments and questions,  which can be sent to the @homeaffairs.gov.au mailbox.
 

Important Notice: The content of this email is intended only for use by the individual or entity to whom it is
addressed. If you have received this email by mistake, please advise the sender and delete the message and
attachments immediately.  This email, including attachments, may contain confidential, sensitive, legally
privileged and/or copyright information.  

Any review, retransmission, dissemination or other use of this information by persons or entities other than the
intended recipient is prohibited.  The Department of Home Affairs, the ABF and the National Emergency
Management Agency respect your privacy and have obligations under the Privacy Act 1988.  

Unsolicited commercial emails MUST NOT be sent to the originator of this email.
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Kind Regards,
 
 
Visitor Visa Program Management
Temporary Visas Branch | Migration and Temporary Visas Division
Immigration Operations Group
Department of Home Affairs

OFFICIAL

 
 

Important Notice: The content of this email is intended only for use by the individual or entity to whom it is addressed.
If you have received this email by mistake, please advise the sender and delete the message and attachments
immediately.  This email, including attachments, may contain confidential, sensitive, legally privileged and/or
copyright information.  

Any review, retransmission, dissemination or other use of this information by persons or entities other than the
intended recipient is prohibited.  The Department of Home Affairs, the ABF and the National Emergency Management
Agency respect your privacy and have obligations under the Privacy Act 1988.  

Unsolicited commercial emails MUST NOT be sent to the originator of this email.

s. 47E(d)





Assistant Director Migration Health Policy
Health Policy and Assurance Branch
Chief Operating Officer Group
Department of Home Affairs
P:  / 
E: @homeaffairs.gov.au
Acknowledgement of Country  Signature Block Graphic 2022
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Hi Visitor Program Management,

Regards,

_______________________________
First Secretary (Home Affairs) 
Australian Embassy Vietnam
T  (Voicenet ) | M +
vietnam.embassy.gov.au | Facebook

© Brooke Rigney-Lively (2024)

We acknowledge the Traditional Custodians of Country throughout Australia, and their continuing connection to land,
waters and community. We pay our respects to all First Nations peoples, their cultures and to their Elders, past, present
and emerging.

From:  @homeaffairs.gov.au> 
Sent: Tuesday, 22 April 2025 10:19 AM
To:  @dfat.gov.au>
Cc:  @homeaffairs.gov.au>
Subject: Re: Migration Health Newsletter - April 2025 [SEC=OFFICIAL:Sensitive]
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Hi 

Thank you for your email. 

I hope this assists.

Warm regards

Assistant Director Migration Health Policy
Health Policy and Assurance Branch
Chief Operating Officer Group
Department of Home Affairs
E: @homeaffairs.gov.au
Acknowledgement of Country  Signature Block Graphic 2022
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From: @dfat.gov.au> 
Sent: Thursday, 17 April 2025 5:51 PM
To: @homeaffairs.gov.au>
Subject: RE: Migration Health Newsletter - April 2025 [SEC=OFFICIAL:Sensitive]
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Hi Health,

In thanks and happy to elaborate if need be.

Kind regards,

_______________________________
First Secretary (Home Affairs) 
Australian Embassy Vietnam
T +  (Voicenet ) | M +
vietnam.embassy.gov.au | Facebook

© Brooke Rigney-Lively (2024)

We acknowledge the Traditional Custodians of Country throughout Australia, and their continuing connection to land,
waters and community. We pay our respects to all First Nations peoples, their cultures and to their Elders, past, present
and emerging.
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PIC 4011 Visitor risk factors 

(1)  If the applicant is affected by the risk factor specified in subclause (2), the applicant satisfies the Minister 
that, having regard to the applicant's circumstances in the applicant's country of usual residence, there is very 
little likelihood that the applicant will remain after the expiry of any period during which the applicant might be 
authorised to remain after entry.  
(2)  An applicant is affected by the risk factor referred to in subclause (1) if:  

(a)  during the period of 5 years immediately preceding the application, the applicant has applied for a 
visa for the purpose of permanent residence in Australia; or   
(b)  the applicant has all the characteristics of a class of persons specified in a legislative instrument 
made by the Minister for the purposes of this paragraph. 

(2A)  In specifying a class of persons for the purposes of paragraph (2)(b), the Minister must have regard to 
statistics prepared by the Secretary:  

(a)  from movement records kept by Immigration about persons who have remained in Australia after 
expiry of the period during which each person was authorised to remain in Australia under the visa 
with which he or she last entered Australia; and 
(b)  having regard to one or more of the characteristics mentioned in subclause (3).  

(3)  For the purposes of paragraph (2)(b), a characteristic is any of the following:  
(a)  nationality; 
(b)  marital or relationship status; 
(c)  age; 
(d)  sex; 
(e)  occupation; 
(f)  the class of visa currently applied for; 
(g)  the place of lodgement or posting of the application for that visa. 

PIC 4012 Applicants under 18 years of age 

In the case of an applicant: 
(a)  who has not turned 18; and 
(b)  whose intended stay in Australia will not be in the company of either or both of his or her parents or 
guardians; and 
(c)  whose application expresses an intention to visit, or stay with, a person in Australia who is not a relative 
of the applicant; and  
(d)  who is not a member of an organised tour and for whom no adequate maintenance and support 
arrangements have been made for the total period of stay in Australia; 
an undertaking to provide accommodation for, and to be responsible for the support and general welfare of, 
the applicant during the applicant's stay in Australia is given to the Minister by a person who, in the 
reasonable belief of the Minister, is of good character. 

PIC 4012A Applicants under 18 years of age 

In the case of an applicant who has not turned 18: 
(a)  the application expresses a genuine intention to reside in Australia with a person who: 

(i)  is a parent of the applicant or a person who has custody of the applicant; or 
(ii)  is: 

(A)  a relative of the applicant; and 
(B)  nominated by a parent of the applicant or a person who has custody of the applicant; 
and 
(C)  aged at least 21; and 
(D)  of good character; or 

s. 47E(d)
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(b)  a signed statement is given to the Minister by the education provider for the course in which the 
applicant is enrolled confirming that appropriate arrangements have been made for the applicant’s 
accommodation, support and general welfare for at least the minimum period of enrolment stated on the 
applicant’s: 

(i)  confirmation of enrolment; or 
(ii)  AASES form; 
plus 7 days after the end of that period; or 

(c)  if the applicant is a Foreign Affairs student or a Defence student, appropriate arrangements for the 
applicant’s accommodation, support and general welfare have been approved by: 

(i)  in the case of a Foreign Affairs student the Foreign Minister; and 
(ii)  in the case of a Defence student —the Defence Minister. 

PIC 4013 Immigration history related criteria 

(1)  If the applicant is affected by a risk factor mentioned in subclause (1A), (2), (2A)or (3):  
(a)  the application is made more than 3 years after the cancellation of the visa or the determination of 
the Minister, as the case may be, referred to in the subclause that relates to the applicant; or   
(b)  the Minister is satisfied that, in the particular case: 

(i)  compelling circumstances that affect the interests of Australia; or 
(ii)  compassionate or compelling circumstances that affect the interests of an Australian 
citizen, an Australian permanent resident or an eligible New Zealand citizen; 
justify the granting of the visa within 3 years after the cancellation or determination. 

(1A)  A person is affected by a risk factor if a visa previously held by the person was cancelled:  
(a)  under section 109, paragraph 116(1)(d), subsection 116(1AA) or (1AB) or section 133A of the Act; 
or 
(b)  under section 128 of the Act because the Minister was satisfied that the ground mentioned in 
paragraph 116(1)(d) of the Act applied to the person; or 
(c) under section 133C of the Act because the Minister was satisfied that the ground mentioned in 
paragraph 116(1)(d) or subsection 116(1AA) or (1AB) of the Act applied to the person. 

(2)  A person is affected by a risk factor if a visa previously held by the person was cancelled under section 
116, 128 or 133C of the Act:  

(a)  because the person was found by Immigration to have worked without authority; or 
(b)  if the visa was of a subclass specified in Part 2 of this Schedule — because the person did not 
comply with a condition specified in that Part in relation to that subclass; or 
(c)  if the visa was a Subclass 773 (Border) visa and, at the time of grant of the visa, the person was 
apparently eligible for a substantive visa of a subclass specified in Part 2 of this Schedule — because 
the person did not comply with a condition specified in that Part in relation to that subclass of 
substantive visa; or 
(ca)  because the person held a student visa and the Minister was satisfied that a ground mentioned 
in paragraph 116(1)(fa) of the Act applied to the person; or 
(d)  because the Minister was satisfied that a ground prescribed by paragraph 2.43(1)(ea), (i), (ia), (j), 
(k), (ka), (kb), (kc), (m), (na), (o), (oa), (ob), (s) or (t) applied to the person. 

(2A)  A person is affected by a risk factor if a visa previously held by the person was cancelled under section 
137J of the Act.  
(3)  A person is affected by a risk factor if a visa previously held by the person was cancelled because the 
Minister was satisfied that a ground mentioned in paragraph 116(1)(e) of the Act applied to the person. 

PIC 4014 Immigration history related criteria 

(1)  If the applicant is affected by the risk factor specified in subclause (4):  
(a)  the application is made more than 3 years after the departure of the person from Australia referred 
to in that subclause; or 
(b)  the Minister is satisfied that, in the particular case: 

(i)  compelling circumstances that affect the interests of Australia; or 
(ii)  compassionate or compelling circumstances that affect the interests of an Australian 
citizen, an Australian permanent resident or an eligible New Zealand citizen; 
justify the granting of the visa within 3 years after the departure. 

(4)  Subject to subclause (5), a person is affected by a risk factor if the person left Australia as:  
(a)  an unlawful non-citizen; or 
(b)  the holder of a Bridging C (Class (WC), Bridging D (Class WD) or Bridging E (Class WE) visa. 

s. 22(1)(a)(ii)
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(5)  Subclause (4) does not to apply to a person if:  
(a)  the person left Australia within 28 days after a substantive visa held by the person ceased to be 
in effect; or 
(b)  a bridging visa held by the person at the time of departure was granted: 

(i)  within 28 days after a substantive visa held by the person ceased to be in effect; or 
(ii)  while the person held another bridging visa granted: 

(A)  while the person held a substantive visa; or 
(B)  within 28 days after a substantive visa held by the person ceased to be in effect. 

PIC 4017 Applicants under 18 years of age 

The Minister is satisfied of 1 of the following: 
(a)  the law of the applicant’s home country permits the removal of the applicant; 
(b)  each person who can lawfully determine where the applicant is to live consents to the grant of the visa; 
(c)  the grant of the visa would be consistent with any Australian child order in force in relation to the 
applicant. 

PIC 4018 Applicants under 18 years of age 

• The Minister is satisfied that there is no compelling reason to believe that the grant of the visa would 

not be in the best interests of the applicant. 

PIC 4020  

Providing accurate information  

• The visa applicant must prove their identity and provide true information with their application. 

• The Department might refuse the visa application for failing to satisfy Public Interest Criterion (PIC) 

4020 if the applicant, or any of the members of their family unit: 

o do not satisfy us as to their identity 

o provide bogus documents or information that is false and misleading in relation to the 

applicant’s current visa application or 

o provided bogus documents or information that is false and misleading in relation to a visa 

that the applicant held in the 12 months before making the current application. 

 
(1)  There is no evidence before the Minister that the applicant has given, or caused to be given, to the 
Minister, an officer, the Tribunal during the review of a Part 5-reviewable decision, a relevant assessing 
authority or a Medical Officer of the Commonwealth, a bogus document or information that is false or 
misleading in a material particular in relation to:  

(a)  the application for the visa; or 
(b)  a visa that the applicant held in the period of 12 months before the application was made. 

(2)  The Minister is satisfied that during the period:  
(a)  starting 3 years before the application was made; and 
(b)  ending when the Minister makes a decision to grant or refuse to grant the visa; 
the applicant and each member of the family unit of the applicant has not been refused a visa 
because of a failure to satisfy the criteria in subclause (1). 

(2AA)  However, subclause (2) does not apply to the applicant if, at the time the application for the refused 
visa was made, the applicant was under 18. 
(2A)  The applicant satisfies the Minister as to the applicant’s identity. 
(2B)  The Minister is satisfied that during the period: 

(a)  starting 10 years before the application was made; and 
(b)  ending when the Minister makes a decision to grant or refuse to grant the visa; 
neither the applicant, nor any member of the family unit of the applicant, has been refused a visa 
because of a failure to satisfy the criteria in subclause (2A). 

(2BA)  However, subclause (2B) does not apply to the applicant if, at the time the application for the refused 
visa was made, the applicant was under 18. 
(3)  To avoid doubt, subclauses (1) and (2) apply whether or not the Minister became aware of the bogus 
document or information that is false or misleading in a material particular because of information given by 
the applicant. 

s. 22(1)(a)(ii)
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(4)  The Minister may waive the requirements of any or all of paragraphs (1)(a) or (b) and subclause (2) if 
satisfied that:  

(a)  compelling circumstances that affect the interests of Australia; or 
(b)  compassionate or compelling circumstances that affect the interests of an Australian citizen, an 
Australian permanent resident or an eligible New Zealand citizen; 
justify the granting of the visa. 

(5)  In this clause:  
information that is false or misleading in a material particular means information that is:  

(a)  false or misleading at the time it is given; and 
(b)  relevant to any of the criteria the Minister may consider when making a decision on an 
application, whether or not the decision is made because of that information. 

Note: For definition of bogus document, see subsection 5(1) of the Act. 

PIC 4021 Valid passport/ Travel document 

The applicant should provide either: 

• the applicant holds a valid passport that: 

o was issued to the applicant by an official source; and 

o is in the form issued by the official source; and 

o is not in a class of passports specified by the Minister in an instrument in writing for this 

clause; or 

• it would be unreasonable to require the applicant to hold a passport. 

 
Either:  
(a)  the applicant holds a valid passport that: 

(i)  was issued to the applicant by an official source; and 
(ii)  is in the form issued by the official source; and 
(iii)  is not in a class of passports specified by the Minister in an instrument in writing for this clause; 
or   

(b)  it would be unreasonable to require the applicant to hold a passport. 
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