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IMMI 07/018 

Commonwealth of Australia 

Migration Act 1958 

ARRANGEMENT FOR USE OF COMPUTER PROGRAMS FOR DESIGNATED 
MIGRATION LAW PURPOSES 

(SECTION 495A)   

I,  Deputy Secretary and Chief Information Officer of the Department of 
Immigration and Citizenship (‘DIAC’) acting under section 495A of the Migration Act 
1958 (‘the Act’) as the Minister’s delegate hereby arrange, as provided in the Attachment, 
for the use, under my control, of an automated border processing system at certain 
Australian airports, SmartGate ABP Inwards, (‘SmartGate’) to perform a number of 
functions including: 

• Obtaining health and character information from non-citizens eligible to use
SmartGate under the arrangements set out in the Attachments; and

• Granting Special Category Visas to eligible New Zealand citizens under section 32
of the Act.

Attachments to this Arrangement are Attachments A and B.  

This Arrangement, IMMI 07/018, commences on 1 July 2007 

Dated  25 June 2007 

Deputy Secretary and Chief Information Officer  
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[NOTES: 
1. Section 495A of the Act  provides that the Minister may arrange for the use, under the Minister’s control, of 

computer programs for any purposes for which the Minister may, or must, under the designated Migration 
Law 

(a)      make a decision; or 
(b)      exercise any power, or comply with any obligation; or 
(c)      do anything else related to making a decision, exercising a power, or complying with an obligation. 
AND  
 The Minister is taken to have: 
(a)      made a decision; or 
(b)      exercised a power, or complied with an obligation; or 
(c)      done something else related to the making of a decision, the exercise of a power, or the compliance with an 

obligation; 
that was made, exercised, complied with, or done (as the case requires) by the operation of a computer 
program under an arrangement made under subsection (1). 

2. Subsection 496(1) of the Act provides that the Minister may, by writing, delegate to a person any of the Minister’s 
powers under the Act.] 
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Attachment A 

Arrangement under s 495A of the Migration Act 1958 for the use of computer 
programs to make decisions to grant visas 

 
Coverage of Arrangement 

1. SmartGate is a voluntary alternative to manual processing at the border whereby the holders of 
prescribed ‘e-Passports’ arriving and departing Australia (including Australian citizens and 
selected non-citizens) can have their identity, and in the case of non-citizens, their visa and 
identity, verified by an automated system without the need for a clearance officer to be present 
during the process. 

2. To be eligible to use SmartGate, non-citizens must hold a passport which the Minister or the 
Secretary has determined as eligible. 

3. SmartGate will take a live image of the traveller and compare this with the stored image on the 
‘smart chip’ in the e-Passport to verify the identity of the traveller. It will also perform 
immigration and Customs checks, including alert lists, before permitting a person to enter 
Australia, as well as collect information which is required to be provided for the purposes of 
immigration clearance. This information is related to health and character checking. 

4. This Arrangement covers the grant, through the automated process, of the subclass 444 (Special 
Category) visa. SmartGate will enable New Zealand citizens who hold an e-Passport to apply for 
and be granted a Special Category Visa using the automated system, without the need for a 
clearance officer to be present.  

5. It is intended that computer programs covered by this Arrangement will only grant visas where the 
criteria or grant are straightforward and objective in that they do not require assessment of 
subjective or discretionary criteria. The Arrangement does not authorise the use of computer 
programs to make decisions to refuse to grant a visa or refuse immigration clearance. 

 
Description of Relevant Computer Programs 

6. Advance Passenger processing (APP) provides DIAC with information on all passengers and crew 
travelling to Australia. This information is collected at check-in through the APP system and 
transmitted to Australia for use by border agencies prior to arrival of the aircraft. The data 
transmitted to Australia is cross-checked against Australia’s immigration databases (TRIPS and 

.  

7. Travel and Immigration Processing System (TRIPS) is an integrated computer system DIAC uses 
to record visas held, Australian and New Zealand passport details,  

 travel undertaken by non-citizens. TRIPS creates movement records for 
passengers arriving and departing from Australia and stores information of passengers referred to 
DIAC.  

8.  
  

9. As a result of matching of APP data against TRIPS, an ‘Expected Movement’ record for each 
arriving passenger is created where an Enter or Refer directive is recorded for those passengers 
who should be referred to DIAC officers at the border for further checking.  
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10. At the border, Customs officers (and the SmartGate system) process passengers into the PACE 
(Passenger Analysis, Clearance and Evaluation) system. Expected Movements are passed to PACE 
and used by SmartGate to match with the passport data from e-Passports held by the passengers. 

11. SmartGate is an automated processing system, owned by Customs, which relies on DIAC APP 
Arrival Expected Movement information for matching against information contained in the 
International Civil Aviation Organisation (ICAO) eligible e-Passports which have been approved 
by DIAC. SmartGate will match a live image of each passenger with the image contained in the 
smart chip and collect information required for immigration clearance and visa grants. SmartGate 
will confirm the Expected Movement and store information in PACE which is transferred to DIAC 
TRIPS. 

12. The assessment criteria which SmartGate will consider in reaching the point of immigration 
clearance reflect DIAC’s business requirements as well as the detailed technical variables. A full 
list of key business criteria is listed in Attachment B.  The following matters are relevant to and 
need to be satisfied under the SmartGate automated immigration clearance arrangements: 

• no visa conditions requiring manual verification; 

• no visa types requiring manual verification to substantiate status of the passenger; 

• no endorsees on passports; 

• visa holder within certain height range; 

• acceptable and validated travel document (ICAO eligible e-Passport approved by DIAC); 

• visa holder within certain age ranges; 

• no declaration of adverse character or health concerns; 

• no immigration directive set to R (refer) on the Expected Movement; 

• details of the e-Passports match corresponding details on the DIAC APP Arrival Expected 
Movement; 

• clearance against a current Expected Movement (the expected arrival date is a future date, 
the current date or no more than one day old); 

• traveller verified as a legitimate holder of the e-Passport presented; 

• verification of passport issuing authority. 

 
Future Changes to Relevant Computer Programs 

13. In order to ensure that the use of the abovementioned automated border processing system 
(SmartGate) for considering visa applications, granting Special Category Visas and immigration 
clearance remains under my control, systems changes impacting on this system in any significant 
way must be approved by me, in accordance with DIAC’s Systems Governance Arrangements, as 
follows: 
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• In my role as Chief Information Officer (CIO), I chair both the Systems Committee and the 
Systems Executive Committee; 

• The above Committees receive and make decisions on information, findings and 
recommendations by DIAC’s Systems Boards; 

• The Systems Boards will be the primary point for identifying significant changes to the system 
covered by this Arrangement and will ensure such changes are brought to my attention. I will 
also retain the capacity to identify any such change in my role as chair of the Systems 
Committee and of the Systems Executive Committee; 

• My expectation is that any significant change to the system covered by this Arrangement will 
be endorsed by me and that minor changes will occur under (and be approved by or through) 
the relevant Systems Boards; 

• Examples of significant changes are the addition of new eligible e-Passports, collection of 
personal identifiers, changes to name matching routines, wholesale changes to process flows 
or the significant changes to match parameters; 

• Examples of minor changes include changes to age height requirements, reporting 
requirements, design of the solution, minor changes to process, correction of inefficient or 
error-based processes or technical changes that occur at a relatively low cost and with little or 
no perceived impact upon clients/applicants; 

• As a point of clarification, any change to a computer program covered by this s 495A 
Arrangement which is formally approved by the Systems Committee chaired by me, will be 
taken to have been approved by me for the purposes of this Arrangement. 
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IMMI 08/026 
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Commonwealth of Australia 

Migration Act 1958 

ARRANGEMENT FOR USE OF COMPUTER PROGRAMS FOR DESIGNATED 
MIGRATION LAW PURPOSES 

(SECTION 495A)   

I, , Deputy Secretary and Chief Information Officer of the Department of 
Immigration and Citizenship (‘DIAC’) acting under section 495A of the Migration Act 
1958 (‘the Act’) as the Minister’s delegate hereby arrange, as provided in the 
Attachments, for the use, under my control, of computer programs for the purposes of 
considering applications for certain types of visas and for making recommendations to 
assist with decisions to grant such visas under the Act. 

The visas covered under this arrangement are: 

General Skilled Migration (GSM) visa family 

a. Class VB (subclasses 885, 886, 887)

b. Class VC (subclasses 485, 487)

c. Class VE (subclasses 175, 176)

d. Class VF (subclasses 475, 476)

Attachments to this Arrangement are Attachments A and B.  

This Arrangement, IMMI 08/026, commences upon signature. 

Dated  2 June 2008 

Deputy Secretary and Chief Information Officer  
Department of Immigration and Citizenship 

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)
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Page 2 of 6 

 
[NOTES: 1. Section 495A of the Act provides that the Minister may arrange for the use, under the Minister’s control, of 

computer programs for any purposes for which the Minister may, or must, under the designated Migration Law 
(a)      make a decision; or 
(b)      exercise any power, or comply with any obligation; or 
(c)      do anything else related to making a decision, exercising a power, or complying with an obligation. 
AND  
 The Minister is taken to have: 
(a)      made a decision; or 
(b)      exercised a power, or complied with an obligation; or 
(c)      done something else related to the making of a decision, the exercise of a power, or the compliance with 

                  an obligation; 
that was made, exercised, complied with, or done (as the case requires) by the operation of a computer 
program under an arrangement made under subsection (1). 
2. Subsection 496(1) of the Act provides that the Minister may, by writing, delegate to a person any of the 
Minister’s powers under the Act.] 
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Attachment A 

Arrangement under s 495A of the Migration Act 1958 for the use of computer 
programs to make decisions to grant visas 

 
Coverage of Arrangement 

1. DIAC provides an Internet-based service called e-visa.  This service allows clients, or their agents, 
to lodge electronic visa applications through the DIAC website.  Some of the electronic visas 
lodged through this service can be automatically processed and granted by the operation of a 
computer without direct human intervention.  No General Skilled Migration (GSM) visas are 
processed in this manner.  All decisions to grant a GSM visa are made by a Visa Processing 
Officer (VPO). 

2. The Arrangement does not authorise the use of computer programs to make decisions to either 
grant or refuse to grant a visa, but to provide regulatory assessment recommendations to the VPO. 

 
Description of Relevant Computer Programs 

3. DIAC’s primary computerised processing system for e-visas is ICSE - the Integrated Client 
Services Environment. ICSE is essentially a database that also provides an online processing and 
decision-recording function, tracks the process of visa applications and integrates the decision 
process with entry, alert lists and management reporting systems.  Decisions to grant visas can be 
designed to occur manually or automatically through ICSE. 

4. e-visa is a comprehensive visa application receipting system that allows complete and valid 
applications to be prepared and lodged via the Internet into ICSE. 

5. The GSM Portal will utilise the RuleBurst rules engine to provide support to the visa application 
assessment process.  The rules engine utilizes a rulebase that incorporates the GSM amendments 
of 2007 and 2008 into the Migration Regulations 1994.  The GSM Portal calls the rules engine, 
providing data related to the application and the applicants, and the rules engine executes the rules 
for the assessment criteria, and returns a recommendation for each applicable assessment criterion 
to the GSM Portal.  The recommendation is displayed to the VPO who then decides whether the 
assessment item is met, not met, or not required.  Subsequently, the VPO will make a decision for 
each applicant in terms of whether a visa will or will not be granted to the applicant. 

• The assessment criteria which the rules engine considers, varies with the visa type.  A full list 
of criteria is listed in Attachment B.  The applicability of the criteria varies based on the visa 
type and the applicant’s characteristics such as age, whether the applicant seeks to satisfy 
primary or secondary requirements, and previous visa history.  Each applicable assessment 
criterion must be satisfied for the applicant to be granted the visa. 

 
Future Changes to Relevant Computer Programs 

6. In order to ensure that the use of the abovementioned computer programs for considering visa 
applications and making recommendations for consideration by the VPO as to whether or not to 
grant a visa remains under my control, systems changes impacting on such programs in any 
significant way must be approved by me, in accordance with DIAC’s Systems Governance 
Arrangements, as follows: 

• In my role as Chief Information Officer (CIO), I chair both the Systems Committee and the 
Systems Executive Committee; 
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Page 4 of 6 

• The above Committees receive and make decisions on information, findings and 
recommendations by DIAC’s 6 Systems Boards; 

• The Systems Boards will be the primary point for identifying significant changes to computer 
programs covered by this Arrangement and will ensure such changes are brought to my 
attention. I will also retain the capacity to identify any such change in my role as chair of the 
Systems Committee and of the Systems Executive Committee; 

• My expectation is that any significant change to the programs covered by this Arrangement 
will be endorsed by me and that minor changes will occur under (and be approved by or 
through) the 6 Systems Boards; 

• An example of a significant change would be the update of the rulebase to reflect Migration 
Regulation Amendments; 

• Examples of minor changes include the names of assessment criteria, the provision of 
additional data for the rules engine to infer recommendations, and correction of inefficient or 
error-based processes that occur at a relatively low cost and with little or no perceived impact 
upon clients/applicants. 

As a point of clarification, any change to a computer program covered by this s 495A 
Arrangement which is formally approved by the Systems Committee chaired by me, will be taken 
to have been approved by me for the purposes of this Arrangement.
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Attachment B 

Arrangement under s 495A of the Migration Act 1958 for the use of computer 
programs to make decisions to grant visas 

Key criteria to be met – General Skilled Migration (GSM) Visas 
Incorporated in the RuleBurst Rules Engine 

Criteria 175 176 475 476 485 487 885 886 887

Correct Application Form X X X X X X X X X
VAC X X X X X X X X X
Application Lodgement X X X X X X X X X
Applicant Location X X X X X
1136(4) - Holds eligible student visa X X X
1136(5) - Holds eligible graduate visa (476,485) X X X
1136(6) - Holds Trade Skills Training Visa (471) X X X
1137(7) - Holds eligible regional skilled visa X X X
1229(4) - Holds eligible student visa X X
1229(5) - Holds eligible graduate visa (476,485) X X
1226(6) - Holds Trade Skills Training Visa (471) X X
1229(7) - Holds Working Holiday (417) or X X
1229(8)(7) - Holds eligible regional skilled visa X X
1229(9) MOFU or interdependent partner or primary X X
Age 18 to 45 X X X X X X X
Age 18 to 31 X
Skilled Occupation X X X
Skilled Occupation 50pts X X X X
Not prevented by previously refused or cancelled X X X X X X X X X
Not prevented by holding criminal justice entry visa X X X X X X X X X
Not prevented by holding enforcement visa X X X X X X X X X
Not prevented by detainee status X X X X X X X X X
Not prevented by visa refused or cancelled on X X X X X X X X X
Not prevented by no further stay conditions X X X X X X X X X
Applicant has provided personal residential address X X X X X X X X X
Applicant has complied with officer request to X X X X X X X X X
Work Experience X X X
2Yr Study requirement X X X X
2Yr Study requirement476 X
Suitable Skills Assessment X X X
Skills Assessment Applied For X X X X
English Proficiency X X X X
Evidence of booked English Test X X
English Proficiency 475 X
English Proficiency 476 X
English Proficiency 485 X
English Proficiency 487 X
Evidenced nomination or sponsorship X X
Visa history - not previously held a 476 or 485 visa X X
Meets Relevant Previous Visa Requirements X X X
Applicant has applied for AFP check X X X X
All migrating applicants over 16 in age have applied X X X X
Evidence of booked medical exam X X X X
Applicant lived in a specified regional area X
Applicant worked full-time in a specified regional X
Accepted nomination X X X X
Accepted sponsorship X X X X
Sponsor over 18 in age X X
Sponsor over 18 in age at time of application X X
Valid Relationship to Sponsor X X X X
Sponsor Residence in Designated Area X X
Sponsor Usually Resident in Australia X X
Permanent Resident, Aust Citizen or Eligible NZ X X X X  
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Page 6 of 6 

Valid Passport X X X X X X X X X
Custody Evidence (PIC 4015/4016) X X X X X X X X X
PIC 4001 War Crimes X X X X X X X X X
PIC 4002 - Security Checking X X X X X X X X X
PIC 4003 (Weapons of Mass Destruction - X X X X X X X X X
PIC 4005 (Health) X X X X X X X X
Health Undertaking provided (if conditioned) X X X X X X X X X
PIC 4007(1) (A.B.C) (Health) X
PIC 4007.(2) - Health Waiver X
PIC 4019  (Values Statement) X X X X X X X X X
PIC 4004 (Debt to Commonwealth) X X X X X X X X X
PIC 4010 (Capacity to Settle) X X X X X X X X X
SRC 5001 (Been Deported) X X X X X X X X X
SRC 5002 (Been Removed) X X X X X X X X X
SRC 5010 (Been AUSAID student) X X X X X X X X X
Part 1 - Skill Qualifications X X X X X X
Part 2 - Age Qualifications X X X X X X
Part 3 - English Language Qualifications X X X X X X
Part 4 - Specific Work Experience Qualifications X X X X X X
Part 5 - Australian Work Experience Qualifications X X X X X X
Part 6 - Australian Educational Qualifications X X X X X X
Part 7 - Occupation In Demand Qualifications X X X X X X
Part 8 - Designated Language Qualifications X X X X X X
Part 9 - Eligible regional study and Residence X X X X X X
Part 10 - Partner Skill Qualifications X X X X X X
2yr study requirement - courses not necessarily X X X X X X
Part 11 - State/Territory Nomination Qualifications X X X X X X
Part 12 - Designated Area Sponsorship X X X X X X
Total Points Score X X X X X X
Qualifying Score X X X X X X
Not False and Misleading X X X X X X X X X
All MOFU meet  PIC Reqs X X X X X X X X
All MOFU meet 487PIC Reqs X
All MOFU meet  887PIC Reqs X
All MOFU meet  Special Return Reqs X X X X X X X X X
All Non-Migrating MOFU meet PIC reqs X X X X X X
All Non-Migrating MOFU meet 487PIC Reqs X
Suitable Skills Assessment X X X X
887 - Previous Visa Compliance X
Applicant meets 487 Previous Visa Compliance X
All migrating applicants meet 487 previous visas X
English Proficiency 485 TOD X
English Proficiency 487 TOD X
Upgrade Fee Paid X X
Correct Location X X X X X X X X X
Associated visaed applicant holds same visa type X X X X
Applicant has applied for AFP check X X X X
Relationship Evidence TOA X X X X X X X X X
Relationship Evidence TOD X X X X X X X X X
MOFU Relationship Established by previously held X X
Inter Partner/Dep Child Relationship Established by X X
Custody Evidence (PIC 4017/4018) X X X X X X X X X
Functional English X X X X X X X
VAC2 Paid X X X X X X X
PIC 4007(1) (A.B.C) (Health) X X
PIC 4007.(2) - Health Waiver X X
Applicant meets 487 Previous Visa Compliance X
Applicant Visa Eligibility X X X X X X X X X
Qualifying Score X X X X X X  
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IMMI 08/102 

Commonwealth of Australia 

Migration Act 1958 

ARRANGEMENT FOR THE USE OF COMPUTER PROGRAM TO MAKE 
DECISIONS TO GRANT VISAS  

(SECTION 495A)   

I, , Deputy Secretary and Chief Information Officer of the Department of 
Immigration and Citizenship (‘DIAC’), acting under section 495A of the Migration Act 1958 
(‘the Act’) as the Minister’s delegate arrange, as provided in the Attachment, for the use, 
under my control, of computer programs for the purposes of considering applications for 
certain types of visas and for making decisions to grant such visas under the Act. 

The visas covered under this arrangement are: 

1. Class TV (subclass 651) eVisitors.

The Class TV visa can only be autogranted where the applicant is outside Australia and has 
lodged a valid e-visa application. 

Attachments to this Arrangement are Attachments A and B.  
This Arrangement, IMMI 08/102, comes into effect upon signature. 

Dated  24 October 2008 

Deputy Secretary and Chief Information Officer 
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[NOTE:Sections 495A(1) and (2) provide that the Minister may arrange for the use, under the Minister’s control, of 

computer programs for any purposes for which the Minister may, or must, under the designated Migration Law 

(a)      make a decision; or 

(b)      exercise any power, or comply with any obligation; or 

(c)      do anything else related to making a decision, exercising a power, or complying with an obligation. 

AND  

 The Minister is taken to have: 

(a)      made a decision; or 

(b)      exercised a power, or complied with an obligation; or 

(c)      done something else related to the making of a decision, the exercise of a power, or the compliance with an obligation; 

that was made, exercised, complied with, or done (as the case requires) by the operation of a computer programme 

under an arrangement made under subsection (1).] 
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of concern. TRIPS is a system DIAC uses to record visas held and travel undertaken 
by non-citizens.   

The assessment criteria which the ICSE autogrant programs consider in reaching the 
point of autogrant vary with visa type.  The following matters are relevant to and need 
to be satisfied under Class TV autogrant arrangements:  

• valid application made while outside Australia; 

• if the applicant holds an eVisitor eligible passport at the time of  applying 
for the kind of visa; 

• if the applicant has indicated the intention to visit Australia temporarily for 
tourism or business purposes; 

• ; 

• no Safeguards match (eg, no national security characteristics match); and  

• no Entry Documentation (ED) concerns. 

 
My Control of Relevant Computer Programs  
Future Changes to those Computer Programs 

7. The following information outlines how I, as the Minister’s delegate under section 495A 
of the Act control relevant computer programs and, in doing so, control changes to those 
programs.  This includes changes that may or may not require changes to this 
Arrangement.  Computer programs require levels of change, including flexibility and 
speed of change such that no single delegate can physically endorse every change ahead of 
their occurrence.  For this reason, tiers of administration exist, which enable creation of 
and changes to detailed design specification, the testing and the monitoring of systems and 
their performance.  It is my expectation that only a change to the list of key criteria to be 
met at Attachment B will necessitate a new section 495A Arrangement.  For example, if 
there are changes to the form fields that have to be completed, to the list of eligible 
nationalities or to the location at time of lodgement, a new Arrangement would not be 
required.  However, if all form fields no longer needed completion, or location at time of 
lodgement was no longer a criteria for any applicant, a new Arrangement would be 
required. 

8. In order to ensure that the use of the abovementioned computer programs for considering 
visa applications and making autogrants of visas remains under my control, systems 
changes impacting on such programs in any significant way must be approved by me, in 
accordance with DIAC’s Systems Governance Arrangements, as follows: 

• In my role as Chief Information Officer (CIO), I chair both the Systems Committee 
and the Systems Executive Committee; 

• The above Committees receive and make decisions on information, findings and 
recommendations by DIAC’s 6 Systems Boards; 
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• The Systems Boards are a primary point for identifying significant changes to 
computer programs covered by this Arrangement and will ensure such changes are 
brought to my attention. I will also retain the capacity to identify any such change in 
my role as chair of the Systems Committee and of the Systems Executive Committee; 

• My expectation is that any significant change to the programs covered by this 
Arrangement will be endorsed by me and that minor changes will occur under (and be 
approved by or through) any one of the 6 Systems Boards. A very minor change will 
occur without any need for endorsement by me or the Boards; 

• Examples of significant changes are the addition of new calling systems and wholesale 
changes to process flows;  

• Examples of minor change include the , changes to 
eligible salary levels for visa applicants, age and nationality for various temporary 
entry visas and correction of inefficient or error-based processes that occur at a 
relatively low cost and with little or no perceived impact upon clients/applicants; 

• Examples of very minor change include changes occurring for the purposes of 
computer maintenance and day-to-day performance.  Very minor change can also 
include the matters covered under minor change when they are designed to be changes 
made by Systems Administrators as “Desktop Changes”.  
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Attachment B 
Arrangement under s 495A of the Migration Act 1958 for the use of computer 

programmes to make decisions to grant visas 
Key criteria to be met –eVisitor 

 

CRITERIA eVisitor 
Form fields completed Y 
Valid passport Y 
Valid passport (eVisa) country Y 
Location – Offshore at time of lodgement* Y 
Location – Offshore at time of grant* Y 
Declaration of  purpose of visit  Y 

 Y 
Safeguards clear Y 
ED clear Y 

ELIGIBLE COUNTRIES  
Andorra Y 
Austria Y 
Belgium Y 
Bulgaria Y 
Cyprus Y 
Czech Republic Y 
Denmark Y 
Estonia Y 
Finland Y 
France Y 
Germany Y 
Greece Y 
Hungary Y 
Iceland Y 
Ireland Y 
Italy Y 
Latvia Y 
Liechtenstein Y 
Lithuania Y 
Luxembourg Y 
Malta Y 
Monaco Y 
Netherlands Y 
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Norway Y 
Poland Y 
Portugal Y 
Romania Y 
San Marino Y 
Slovakia Y 
Slovenia Y 
Spain Y 
Sweden Y 
Switzerland Y 
United Kingdom Y 
Vatican City (Holy See) Y 

 
 
 
NOTES to Attachment B 

 
1. The listed criteria are the key criteria for autogrant purposes only and are not necessarily the criteria for 

eVisitor visas set out in the Migration Regulations which must, in any event, be satisfied.  For example, 
completion of all fields is not a lawful criterion for this visa, but is essential in ensuring lawful criteria 
are met.  Another example is that the Minister must be satisfied that the applicant seeks to enter or 
remain in Australia as a genuine visitor.  These criteria are accepted as being met simply by completion 
of the relevant declarations.  
 

2. Y means Yes (criterion must be met).  

 
3. Applicant must be in same “location” at time of application lodgement and visa grant, ie, offshore and 

offshore.  
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IMMI 11/076 

Page 1 of 5 

Commonwealth of Australia 

Migration Act 1958 

ARRANGEMENT FOR USE OF COMPUTER PROGRAMS FOR DESIGNATED 
MIGRATION LAW PURPOSES 

(SECTION 495A)   

I, , Secretary of the Department of Immigration and Citizenship 
(‘DIAC’) acting under section 495A of the Migration Act 1958 (‘the Act’) as the 
Minister’s delegate hereby arrange, as provided in the Attachment, for the use, under my 
control, of an automated border processing system at certain Australian airports, 
SmartGate ABP Inwards, (‘SmartGate’) to perform a number of functions including: 

 Obtaining health and character information from non-citizens eligible to use
SmartGate under the arrangements set out in the Attachments; and

 Granting Special Category Visas to eligible New Zealand citizens under section 32
of the Act.

Attachments to this Arrangement are Attachments A and B.  

This Arrangement, IMMI 11/076, commences on 1 January 2012 

Dated 22 December 2011 

Secretary Department of Immigration and Citizenship 

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)
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[NOTES: 
1. Section 495A of the Act  provides that the Minister may arrange for the use, under the Minister’s control, of 

computer programs for any purposes for which the Minister may, or must, under the designated Migration 
Law 

(a)      make a decision; or 
(b)      exercise any power, or comply with any obligation; or 
(c)      do anything else related to making a decision, exercising a power, or complying with an obligation. 
AND  
 The Minister is taken to have: 
(a)      made a decision; or 
(b)      exercised a power, or complied with an obligation; or 
(c)      done something else related to the making of a decision, the exercise of a power, or the compliance with an 

obligation; 
that was made, exercised, complied with, or done (as the case requires) by the operation of a computer 
program under an arrangement made under subsection (1). 

2. Subsection 496(1) of the Act provides that the Minister may, by writing, delegate to a person any of the Minister’s 
powers under the Act.] 
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Attachment A 

Arrangement under s 495A of the Migration Act 1958 for the use of computer 
programs to make decisions to grant visas 

 
Coverage of Arrangement 

1. SmartGate is a voluntary alternative to manual processing at the border whereby the holders of 
prescribed ‘e-Passports’ arriving and departing Australia (including Australian citizens and 
selected non-citizens) can have their identity, and in the case of non-citizens, their visa and 
identity, verified by an automated system without the need for a clearance officer to be present 
during the process. 

2. To be eligible to use SmartGate, non-citizens must hold a passport which the Minister or the 
Secretary has determined as eligible. 

3. SmartGate will take a live image of the traveller and compare this with the stored image on the 
‘smart chip’ in the e-Passport to verify the identity of the traveller. It will also perform 
immigration and Customs checks, including alert lists, before permitting a person to enter 
Australia, as well as collect information which is required to be provided for the purposes of 
immigration clearance. This information is related to health and character checking. 

4. This Arrangement covers the grant, through the automated process, of the subclass 444 (Special 
Category) visa. SmartGate will enable New Zealand citizens who hold an e-Passport to apply for 
and be granted a Special Category Visa using the automated system, without the need for a 
clearance officer to be present.  

5. It is intended that computer programs covered by this Arrangement will only grant visas where the 
criteria or grant are straightforward and objective in that they do not require assessment of 
subjective or discretionary criteria. The Arrangement does not authorise the use of computer 
programs to make decisions to refuse to grant a visa or refuse immigration clearance. 

 
Description of Relevant Computer Programs 

6. Advance Passenger processing (APP) provides DIAC with information on all passengers and crew 
travelling to Australia. This information is collected at check-in through the APP system and 
transmitted to Australia for use by border agencies prior to arrival of the aircraft. The data 
transmitted to Australia is cross-checked against Australia’s immigration databases (TRIPS and 
MAL).  

7. Travel and Immigration Processing System (TRIPS) is an integrated computer system DIAC uses 
to record visas held, Australian and New Zealand passport details,  

 and travel undertaken by non-citizens. TRIPS creates movement records for 
passengers arriving and departing from Australia and stores information of passengers referred to 
DIAC.  

8.  
  

9. As a result of matching of APP data against TRIPS, an ‘Expected Movement’ record for each 
arriving passenger is created where an Enter or Refer directive is recorded for those passengers 
who should be referred to DIAC officers at the border for further checking.  

s. 47E(d)

s. 47E(d)
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10. At the border, Customs officers (and the SmartGate system) process passengers into the PACE 
(Passenger Analysis, Clearance and Evaluation) system. Expected Movements are passed to PACE 
and used by SmartGate to match with the passport data from e-Passports held by the passengers. 

11. SmartGate is an automated processing system, owned by Customs, which relies on DIAC APP 
Arrival Expected Movement information for matching against information contained in the 
International Civil Aviation Organisation (ICAO) eligible e-Passports which have been approved 
by DIAC. SmartGate will match a live image of each passenger with the image contained in the 
smart chip and collect information required for immigration clearance and visa grants. SmartGate 
will confirm the Expected Movement and store information in PACE which is transferred to DIAC 
TRIPS. 

12. The assessment criteria which SmartGate will consider in reaching the point of immigration 
clearance reflect DIAC’s business requirements as well as the detailed technical variables. A full 
list of key business criteria is listed in Attachment B.  The following matters are relevant to and 
need to be satisfied under the SmartGate automated immigration clearance arrangements: 

 no visa conditions requiring manual verification; 

 no visa types requiring manual verification to substantiate status of the passenger; 

 no endorsees on passports; 

 visa holder within certain height range; 

 acceptable and validated travel document (ICAO eligible e-Passport approved by DIAC); 

 visa holder within certain age ranges; 

 no declaration of adverse character or health concerns; 

 no immigration directive set to R (refer) on the Expected Movement; 

 details of the e-Passports match corresponding details on the DIAC APP Arrival Expected 
Movement; 

 clearance against a current Expected Movement (the expected arrival date is a future date, 
the current date or no more than one day old); 

 traveller verified as a legitimate holder of the e-Passport presented; 

 verification of passport issuing authority. 
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